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How to Create a CNA365® Account

L

Click the “CNA365” button at the
top of your state website page
at www.credentia.com

m

2/

Select the “Sign Up” link on the
CNA365® login page

page

*Credentia

CNA365°

Email 2 ]
Password S ]

Forgot Password?

Don't have an account? Sign up \

©

Fill out the new account form
and select “Sign Up” button

Alaska

Important: This signup page is for Alaska CNA36S5 users only. Please visit

www.credentia.comytest-takers to select a different state CNA365 login page

Create Your Account £

General Information

Enter your name exactly as it appears on your govemnment-issued
identification

I First name ‘ Middle name

Other Information

Date of Birth o] ‘ Gender h ‘
Address (Number and Street) ‘
City ‘ Zip Code ‘
State v l I SSN ‘
I BE=.q - Phonenumber ‘ I Email ‘

Account Setup

I Enter Password ‘ Confirm Password ‘

By dlicking Sign Up, you agree to our Terms and Data Policy

Already have an account? Sign In

Copyright Credentia Services LLC. All rights reserved.
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Check your email for your
account confirmation and click
the “Activate Account” button

t
Credentia

You're Almost There!

Click on the button below to validate your email address and activate your Credentia CNA365
account

——

If you did not sign up for a Credentia CNA365 account, you can safely ignore this email. Only a
person with access 1o your email can complete the account activation process.

Sincerely,

Credentia
Administrator
www credentia com

Contact Support
Phone: (800) 457-6752


http://www.credentia.com/

How to Submit a Testing Application

Step | — Start New Application

[*Credentia

CNA365%

83 Dashboard

5]

Application

Exam Schedule
Grievance Form
Excused Absence

Manage Profile

STEP |

After you login, click on the “Start New Application” button that appears on

your Dashboard page

Welcome, Jennifer Ramos

The Credentia team is committed to providing you with a convenient and
hassle-free experience throughout the credentialing process!

Candidate Id : 1934123

Fill Application Form Register For Exam Start Exam Check Exam Scores

=+ Start New Application

Copyright Credentia Services LLC. All rights reserved.

Get Certified

O )




How to Submit a Testing Application
Step 2 — Select Your Eligibility Route

[*Credentia

=]
i

B
&

o

CNA365®

Dashboard

Exam Schedule
Grievance Form
Excused Absence

Manage Profile

STEP 2

I. Select your eligibility route
2. Confirm your eligibility route by checking the box

3. Select the “Start” button

Candidate Id : 1934123 [3 ‘9 n

Select Application

Home / App on/ Select Application

State Instructions :

You must complete this application if you want to take the NNAAP® Examination. You may receive assistance from
Alaska your nurse aide education program or your nursing facility employer. The personal information is used only to determine
your eligibility to test. Failure to provide complete and accurate information may delay your nurse aide test or prevent
your entry on the Registry. Please ensure your address information is correct before submitting this application.Once

Select Your Eligibiiity Route submitted, your application will be reviewed by the Alaska State Board of Nursing to confirm your eligibility to register
for the NNAAP exam. You will be notified by email once a decision has been made regarding your application. You can
E1 New Nurse Aide v
also review the status of your application in CNA365

E2 Reinstatement ET New Nurse Aide -

For uncertified applicants who have completed a state-approved training program within 2 years of course completion

E3 Equivalency Training it
ate.

E4 Military Training [ | have read the above definition of the E1 Eligibility Route and confirm that this is the correct Eligibility Route for me

(check the box). response required
E5 Out of Country

Important:

E6 Current or Expired Nursing License Your application will be forwarded electronically to the BON for approval and confirmation of successful completion, not
earlier than two years immediately before the date of the completed application, of a state approved certified nurse aide
training program with a minimum of 140 hours of training that includes a minimum of 60 hours of classroom instruction
and 80 hours of clinical/skills. Once approved you will receive an email letting you know that you can go back into
CNA365 and schedule your exams

9— Start

Copyright Credentia Services LLC. All rights reserved.



How to Submit a Testing Application
Step 3 — Complete Application

]
=]
B

De

0 TIP: save your application by selecting “Save as Draft” button in upper right-hand corner if you want to save and submit later

Dashboard

Appl

Exam Schedule
Grievance Form
Excused Absence

Manage Profile

Toggle Sideba

STEP3

Click on each section to enter the required information and upload any

supporting documentation as prompted

Application Form

Home / Application / Application Form

Alaska Nurse Aide Testing Application
Eligibility Route: E1 New Nurse Aide
SECTION 1 REQUIRED DOCUMENTATION AND TRAINING PROGRAM COMPLETION A

URGENT: The following documentation must be received by the Alaska State Board of Nursing prior to approval of this testil
application.

You must complete Form 08-4069 found here:

https://ww alaska.gov/web/portals/5/pi .pdf?

Once the form is reviewed and approved by the Alaska State Board of Nursing you will receive an email alerting you that you may
enter CNA365 and register for your exams.

Training Program

Select your training program from the drop-down list:
Flez 2 training program

{ TestTrainingprogramAlaska - Banglore Banglore Banglore 78... ¥ ]

Training Program Course Completion Date

Select Date

{ 02/07/2023 B ]

Important:

Your application will be forwarded electronically to the BON for approval and confirmation of successful completion, not earlier than
two years immediately before the date of the completed application, of a state approved certified nurse aide training program with a
minimum of 140 hours of training that includes a minimum of 60 hours of classroom instruction and 80 hours of clinical/skills.
Once approved you will receive an email letting you know that you can go back into CNA365 and schedule your exams.

SECTION 2 ACCOMMODATIONS () i3

SECTION 3

RANT CERTIFICATION v

Copyright Credentia Services LLC. All rights reserved.

Cancel Save as Draft u  Submit !

Application Progress

(® REQUIRED
DOCUMENTATION AND
TRAINING PROGRAM
COMPLETION

® ACCOMMODATIONS

@ REGISTRANT
CERTIFICATION



How to Submit a Testing Application
Step 4 — Submit Application

[*Credentia
CNA365*
08  Dashboard

Exam Schedule
Grievance Form
Excused Absence

Manage Profile

STEP 4

VWhen you have completed all sections, click on the “Submit” button

Candidate Id : 1934123 2 ‘@ n e

Application Form . Cancel | [ Save as Draft ] m
Home/ Application / Application Form

Alaska Nurse Aide Testing Application

Application Progress @
Eligibility Route: E1 New Nurse Aide
@ REQUIRED
DOCUMENTATION AND
TRAINING PROGRAM

W
COMPLETION
O &2 @ ACCOMMODATIONS
A (@ REGISTRANT

CERTIFICATION

| hereby certify that the information provided on this registration form is true and accurate, and that | am the person whose name
appears on the form. | understand that any information | give that is not true may jeopardize my certification status and listing as a
nurse aide and may result in prosecution by the state of Alaska.

E v this
~c .
Jennifer Ramos }
-~ Date
‘ 02/27/2023 caf J

Copyright Credentia Services LLC. All rights reserved. °



How to Submit a Testing Application

Checking Your Application Status

[*Credentia
CNA365%
02 Dpashboard Application

Home/ Application

)

Exam Schedule

Alaska E1 New Nurse Aide

application

Grievance Form

&
8-, Excused Absence

© Pending

February 27th, 2023/ 12:51 PM

2 Manage Profile
932239 02/27/2023
Summary

Application Form
Home / Application/ Application Form

Alaska Nurse Aide Testing Application

Eligibility Route: E1 New Nurse Aide

SECTION 1 REQUIRED DOCUMENTATION AND TRAINING PROGRAM COMPLETION ~

URGENT: The following documentation must be received by the Alaska State Board of Nursing prior to approval of this testing

application.

You must complete Form 08-4069 found here:

https://www.commerce.alaska.gov/web/portals/5/pub/nuad069.pdf?

Once the form is reviewed and approved by the Al
enter CNA365 and register for your exams.
Training Program

Select your training program from the drop-down |

o PFF

You will receive a CNA365® alert email once your application has been approved and you are able to register for exams

aska State Board of Nursing you will receive an email alerting you that

ist:

A A

Copyright Credentia Services LLC. All rights reserved.

Withdraw Application

Application Progress v
Application Process ~
@ cCandidate
i Submitted

Submitted for approval...

@  StateClient
Pending

Pending for approval,..

VAV VS




How to Schedule an Bam

Step | — Register for Exam

STEP |

Select “Exam Schedule” from the navigation menu and then select the

“Register for Exam” button

EZ!'Credentia

CNA365%

05 Dashboard Exam Schedule

Bl Application

& Grievance Form

2 Manage Profile

Your application is approved and you
may now register for the exam

Register For Exam

Copyright Credentia Services LLC. All rights reserved.



How to Schedule an Bam
Step 2 — Select Exam Type

STEP 2

Select the Exam Type (you schedule one exam at a time)

Register For Exam

e/ Exam Schedule / Register For Exam

Eligibility Route Name

Select Exam Type

MNurse Aide Written Exam

Nurse Aide Cral English Exam

Murse Aide Skills Exam B —

Select exam type to schedule your exam

Copyright Credentia Services LLC. All rights reserved.



How to Schedule an Bam
Step 3 — Schedule Online Exam

Toschedule an online written/oral exam (skip this step if you want to schedule a test center exam):

|I. Select online exam

Select your time zone

Select one of the available time slots

Select “Add Cart”’ button

: Select Your Exam Type

A T

Select your preferred time of day range for the exam date selected

Online O Test Center
[ (UTC-07:00) Arizona - ‘ Select Date
DEC 2021
2 3
26 27 =m0 30
Avzilable Mot Today

available

24 25

Selected

Dates in bold
have available
exam times

Select Your Exam Type

@ Online O Test Center

Select your preferred exam date (note that days in bold have exam times available and disabled days have no available exam times)

(UTC-07:00) Arizona

Select Range

08 AM-12 PM 12PM-04 PM 04 PM-08 PM

Available Slots "-_'_-9

® Availsble @ Limited Slots @ Salected

Copyright Credentia Services LLC. All rights reserved.
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How to Schedule an Bam

Step 4 — Schedule Test Center Exam

STEP 4 - Option #I

OPTION#1: Search by Radius From Your Address

I. Select “Search a Test Center by Mileage Radius”

Update you address as desired (default is your system address)
Select “Search by Radius” button

Select an available exam date

Select a test center from the available list

Select a test time from the available list

Select “Add Cart” button

© N o > W N

1. Select Your Exam Location

(@ TestCenter

2. Select Your Exam Date Range

5/24/2022 - 6/23/2022 ]

3. Search by Mileage Radius or Test Center

(@ Search a Test Center by Mileage Radius (O searcha Test Center by Code or Name
'Y

Search for Test Genter Near You by Mileage Radius

EDUCATORS ING - RTS

10:00 AM

Search by Radius

12 Commerce Avenue Getbirections

Distance 99 miles

Copyright Credentia Services LLC. All rights

reserved.




How to Schedule an Bam

Step 4 — Schedule Test Center Exam

STEP 4 - Option #2

OPTION#2: Search by Test Center Code 1. Select Your Exam Location
@ Test Center

I.  Select “Search a Test Center by Code”
2. Select Your Exam Date Range
2. Enter Test Center ID provided to you by your training program

next to “INF”
BN2r2023 - B/31/2023 E
3. Select “Search by Code ” button
4. Select an available exam date 3. Search by Mileege Radius or Teat Genter
) ) O Search a Test Center by Mileage Radius @® Searcha Test Center by Code
6. Select a test center from the available list
7. Select a test time from the available list Search for a Test Center Near You by Code
Test Cenber Code
8. Select “Add Cart” button
INF

* If a full 5-digit code is not entered, or if any other characters Search by Code

are entered there will be a red alert under the search area

Test center code must start with the letters INF followed by 5 digits EDUCATORS INC - RTS 12 Commerce Avenue GetDirections Distance 99 miles

* If an invalid code has been entered an error message will
10:00 AM
appear
n Invalid Test Center Code. To schedule {ﬁmc -
a ay Now

for a local test center, Please search a b o
test center by Mileage Radius

Copyright Credentia Services LLC. All rights
reserved.




How to Schedule an Bam

Step 5 — Enter Payment Information or Voucher in Shopping Cart

STEP 4

OPTION#1: Pay by credit or debit card OPTION#2: Apply voucher

I.  Enter your credit or debit card information I.  In the “Enter Promo Code” box, enter the voucher provided to
you by your training program or sponsor

2. Select the “Apply Code” link”

2. Select the “Pay” button

Payment 3. Select the “Schedule Now”’ button
/ ! / Payment

IMPORTANT: Be sure that the exam(s) in your shopping cart
Payment ~ match the voucher type

Credits/Debit Cards

‘ Enter Card Number |
Payment Summary

Nurse Aide Written Exam S0 W
‘ Enter Card Name |
E1 New Nursing Assistan -
‘ YYYY/MM ‘ | [Y
online 05/31/2022 11:15 AM EST
[Enter the promo code PAZB7ZEFCTINI Apply Code ‘
Total $0

Schedule Now

Copyright Credentia Services LLC. All rights reserved. °
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